Dealership Rental
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Turn a desk-bound service into a seamless

digital experience

Dealerships are frequently criticised for long-waiting

times, hidden costs and poor customer engagement.

Problems arise from paper-based processes and
desk-based services, tied to specific locations that
make it hard to be flexible and customer focused.

At GTS, we are disrupting car rental with a digital
first solution, enabling dealerships to enter the
market with a more personalised approach that
transforms customer service.

Dealerships can run different types of rental service
from our CaaS platform via a single application

Multiple Branches

Use our platform to customise your rental service
proposition across a group of dealerships, tailoring rental
services — opening hours, car choice, optional extras - to
meet market needs in different locations, all visible to the

customer through a single, downloadable app.

Digital Only

A no-desk, digital service can be run virtually through our
white label app, which provides an end-to-end service for
customers, from booking a car and making the payment to
in-app maps that show designated pick-up and drop-off

points.

Hybrid Services

Combining a digital and desk-based service means every
type of rental customer can be catered for, from high-value
businesspeople who want a car delivered to an address to
travellers who want to pick up the car at a specific

destination, such as an airport.
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3 DR HATCHBACK 5 DR SUV

Toyota YARIS Toyota C-HR

€8.00 per hour €12.00 per hour
€55.00 per day €70.00 per day
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Book now
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How the GTS CaaS Communities Platform works
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Four components enable our CaaS solution:

& GTS Cloud

A scalable platform with multiple
partitioned services that is flexible
and open, enabling integration
with your backend systems and
other third-party software.

[:lil GTS Analytics

Capture data at every stage of the
customer lifecycle and turn it into
insights to forge closer customer
relationships.

Why Choose GTS For Car Sharing?

Fast Deployment

All rental processes - license verification,
insurance cover, payment — are handled
in-app, which mean no queues or delay
for customers when they're ready to pick
up their car.

Customer Engagement

Renting can be the first step in lifetime
en-gagement, a way to let customers try
out cars, moving them up the value
chain to a subscrip-tion service and
possibly a purchase.

Our Technology Partners
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All-In-One App

The GTS platform can be scaled to run rental
services from a single dealership or across a
chain, with each outlet able to customise
prop-ositions to meet local demand.

Easy to Scale

Optional extras, from insurance to children’s
car seats, can all be signed-up in the app
rather than negotiated at a desk, which
makes people more likely to choose them.
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Benefit from GTS Experience

GTS App

The end customer interface is a
one-stop smartphone app,
segregated for users to see the
service they sign up for and a
range of personalised features.

’ GTS Consulting

Our team will advise on the best
Caas strategies, drawing on 10
years' experience at the frontline
of global projects.

Seamless Operations

The rental business can be used by dealers to
support other parts of the business, offering
extended test drives, for example, or
supplying replacement vehicles during a
service or repair

Flexible Service

A digital service means you're never closed
and cars are always available to rent, enabled
by in-app keyless access to vehicles and
maps showing designated pick-up/drop-off
points.

GTS By The Numbers

12+

LOCATIONS YEARS EXPERIENCE

Our platform is the result of nearly 15 years of GTS working at the leading edge of shared mobility

solutions, helping some of the largest OEMs explore emerging CaaS opportunities. We understand the

demands of your business divisions and the complexity in targeting customers with different

demographics in multiple parts of the world.

TALK TO US ABOUT HOW WE CAN MAKE OUR CAAS COMMUNITIES PLATFORM WORK FOR YOU.



